CalWORKs

Employment
& Training
Services

*— COUNTY OF SANTA CRUZ

~ HUMAN
SERVICES
% DEPARTMENT




Infroduction
and Basics

ETS: Cameron



Oulli
Goal...

» To help
you reach
your
goals!

~ ETS: Sandy



YOU CARE TO BENEFIT IT'S REQUIRED

ABOUT THE FROM THE TO RECEIVE
FUTURE OF YOUR  OPPORTUNITIES YOUR CASH
FAMILY. WE PROVIDE. AID.

THESE ARE ALL GOOD

REASONS! Sr. ETS: Lisha



It all starts
with your
godals!

» Explore what is
important o you
and your family.

» We are here to help
you set and reach
your goals!
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Program Manager: Katy ¢



We focus on 4 key areas

of lifEs

* Personal & Family
Health

 Social Support
* Substance Use
» Safety

* Soft Skills

ETS: Zara e Job Search Skills

* Interview Clothing
* Work Clothing

e Court and Legqp

e Child Care
* Transportation
* Housing

Family J
Stability

\

« Skill Building
* Training

Opportunities

* GED/High School |




Some things you may want 1o
consider as we move through
this orienfaliChns

need a | goingto
resume? | school?

We will meet you where you are at!
T U




Opportunities available to

Yelll

Depending on the goals you set, some
possible outcomes include:

‘ Further your education
‘ Brush up on skills

EBSD Director: Irma



Intfroducing your team...

Benefits
Representative (BR)
Team

Social Worker (SW)

* Helps create a plan and set goals

» Refers to child care, housing, legal
assistance, counseling and more

* Helps manage and access CalWORKSs
benefits

* Helps manage stress

R aa@

ETS: Nancy




Your Responsibllities...

KEEP TRACK OF
PROGRESS WHILE IN THE
PROGRAM

o

SUBMIT ELIGIBILITY
PAPERWORK ON
TIME

ATTEND ALL
APPOINTMENTS &
BE ON TIME

KEEP
COMMUNICATION
OPEN

welP MEe
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Analyst: Josie



What's Nexie

“Get to
know you”
Appointment

Develop your
plan

ETS: Krystal



Let's set your first goal!

What do | want to do?

Visualize the outcome.

How and when will | do it?

What might get in my way?

What could | do to overcome these challenges?

What first step will | take?

ETS: Natalie

How will | reward myself?

Who will | check in with?

What will help me stay encouraged and on track?




Questions®e

For CalWORKs eligibility

questions, please call a

Benefits Representative
at 888-421-8080.

If your assigned ETS is out
and you need assistance,
please call
831-454-4274 and leave a
message for the desk
worker of the day.




